OTYET -
0 BBINOJHEHHbIX padoTax
no chopy u 0606meHHI0 HHpOPMALHH 0 KaYeCcTBe YCI0BHIl OKa3aHHA YCIyT (He3aBHCHMOIi OlleHKe Ka4ecTBa)
HezapucHMbBIM onepaTopoM UITOY «Canbckuii unerutyT KOknoro Yuusepcurera (MUYbBnull)»

I. [MepedyeHr MYHHIMNIATBLHBIX VipexaeHHH KynbTypbl CanbcKOro paioHa. B OTHOLIEHHH KOTOPBIX MPOBOAHINCE cOop v 06001Ienue HHGOpPMAIUH O
Ka4yecTBe YCIOBHH okaszauus yeayr B 2018 roay:

Ne IloiHOe HAaHMEeHOBaHHE Coxpamentoe Azapec PykoBoaurtean Cpoxu HUHH yupexaenus
n/n yupexaeHus HAaHMEHOBaHHE yupexaeHus/ yupexIeHHs NpoBedeHHsA
yapesRIeHus KOHTAKTHBIH paboTt
£ TeqedoH onepaTopom
1. MyHununanbHoe 610 KeTHOE MBVYK "CIK 347612, PocTtoBckas Hupexktop 06.11.2018 6153025860
y4apexaeHHe KyJIbTYphbl CaHIaTOBCKOro obnacte, Canbckuit Jeiinesas OxcaHa
Canbckoro paiiona"Cenbckuii C.IL." PaHoH, ceno CranucnasoBHa
oM KyneTypbl CanIaToOBCKOIO CariaTs, JIin
. Kanununa, 51
CEJILCKOT' O MMOCCICHHA 8(863 72)7 1095

II. PesynbTaThl 00001IeHHSA PlH(bODMaHI/IH, pa3sMEIUIEHHOH Ha oG UIHATBHEIX CAaWTaX MYHHUHUNATBHBIX YUPSKACHHH KYJILTYpPhI Canbckoro pafioHa u
“HGOPMAIHOHHEIX CTEHAaX B MOMEIICHHUIX YUpEeXKJIEHHH KYNBTYDHI:

MyHuuHnaibHoe 010 5KeTHOE yUpexIeHue Ky abTypbl Canbekoro paiiona' Celbekuii oM KyabTypbl CaHIaTOBCKOrO CeAbCKOro nocesieHus '

Ceeinka Be® cTpanuisl  http://sandatasp.ru/administratsiya/sotsialnaya-sfera/kultura.html  MyHauuMnansHoOro OKROKETHOrO  yUpexIeHHs
kynsTypel Cansckoro paiiona "Cenbckuii noM kynbTypel CaHzaToBckoro ceneckoro nocenenus” (manee - CJIK), Haxomures Ha caite
http://sandatasp.rw/ (AamunucTpauns CaHIATOBCKOrO CENBCKOTO IOCENCHHS), NpPENoCcTaBnseT HHQOpMALMIO 00 YYPEKICHHH, €ro yciyrax,
JIOCTUXKEHHAX, COBPEMEHHAS NesTeNbHOCTE. MMeeTes Bepcus Ang cnaboBUIAIIMX M MOOMIbHAs Bepcus. MHdopmalus Ha JaTy NoceleH s akTyanbHa.
Jlns ocywecTeiaenus obpaTHOl cBa3u ¢ notpebutensmu yeryr CJK umerorca: « KoHTaKThI».

UndopMaLHOHHbIE CTEH/IBL, PACIIONIOXKEHHBIE HenocpeacTBeHHO B nomeulenun CIIK BeuiepxaHbl B O1HONH CTHIMCTUKE, CONEPKAT aKTyaIbHYIO
uHpopmaiuio u poromareprans! o aestenbHocTH CHK. CTeHasl pacmoloKeHbl B JOCTYHBIX VIS [IOCETHTENEH 30HaX.




III. Pe3yneTarhl Y,IIOBJ'IE':I'BODQHHOCTH rpaXxjaH Ka4eCTBOM VCHOBHﬁrOK%aHHﬂ YCIVI. B TOM YHCIE 00LEM M naﬁame’mm BBIDOPOYHON COBOKYITHOCTH

pecrnodAeHTOB (He MeHee 150 pecroHIEHTOB 10 KAXKAOMY YUPEXINESHUIO):

Ne Yupexaenue Oo6bem BbIOOpOUHOIA IlapaMeTpbl BLIGOpOUHOI PesyabTarsl
n/n COBOKYIHOCTH COBOKYMHOCTH PEeCNOHIEHTOB | YAOBJETBOPEHHOCTH FPaMKIaH
Ka4ecTBOM YCJI0BHH OKa3aHUs
yaayr
L. MyHuuunaneHoe 6r0pKeTHOE yupexaeHue | 150 aHker Ha OyMaxKHBIX Ponutenu (3akoHHbIE 493 dannos
KynsTypbl Canbckoro paitoHa "Cenbckuii HOCHTCIIAX NMpeNCTaBHTENH) YHalUXCs B
oM KynbTypsl CaHJaTOBCKOTO CENMbCKOTO Bo3pacte ot 18 sieT u cTapiue.
noceneHus" .

[V. 3HayeHus No KaxJIOMY [10Ka3aTell0, XapaKTEepH3VIOIIEMY 00IIIHe KPHTEPHH OIEHKH KauyeCcTBa VCIIOBHI

OKa3aHud vCIyr MYHHIIHTAITBHBIMHA

VYpeXJIeHHAMH KyabTyphl Canbckoro paiiona (B 6annax), pacCUMTaHHBIE B COOTBETCTBHH ¢ MpHKa3zoM MuHHcTepcTBa KyNeTYphl PO ot 27.04.2018r.

Ne 599 «0Q6 vyTBep)KIEHHMH MOKazaTenel. XapakTepu3vIoWMX obllMe KpHTEpHHM OLEHKH KadecTBa VCIOBHHM OKa3aHWUs VCIYIr Opra’HH3auMsiMH

KYJIBTYDBI»:

MyHHUHNAAbHOE GI0IKEeTHOE YupexaeHHe KyJabTypsl Canbexoro paiona' Ceabckuil JoM KyabsTypbl CaHIATOBCKOr0 CeNbCKOT0 moceaeHus"

Ne IlokazaTtenn 3HayeHue, | IHAYUMOCTH 3HayeHue
n/n i MmoJy4eHHoe | MOKa3aTens MOKa3aTess ¢
' 10 HTOraM YYETOM €ro
onpoca 3HAYHMOCTH
1. Kpurepuii «OTKPLITOCTS H JOCTYNHOCTH HH(POPMALMU 00 OpraHu3alMK KyJIbTYpPhi»
1.1. |CooTBeTcTBHE HHPOPMALIHH O NEATENLHOCTH OPraHH3alMH, pa3MelleHHOH Ha 83 bamnor 25% 25 Oannos
001IeAOCTYMHBIX HHGOPMALMOHHLIX pecypcax, NepeqHio HHGopMauun 1 TpeGOBaHUAM K
Hel, yCTaHOBJIEHHBIM HOPMaTHBHBIMH PAaBOBBIMH aKTaMH:
- Ha UHQOPMALIMOHHBIX CTEHJAaX B MOMEIIEHUH OPraHH3alluy,
- Ha opHULIMATBEHOM caiTe OpraHu3aluy B HHPOPMAIHOHHO-TEIEKOMMY HUKAIIHOHHOMN CEeTH
«IHTEpHETY.
1.2. |O6ecneyeHre Ha OPHUHATLHOM CaliTe OpraHM3alMH HATHYMs U QYHKIIHOHUPOBAHUS 100 6annos 30% 30 6amwioB
UIMCTAHIIMOHHBIX CIOCcOO0B 00paTHOM CBSI3H U B3aUMOJCHCTBHSA € TIONYYaTEIAMH YCIIYyT:
- TenedoHa,
- JNIEKTPOHHOH MOYTHI,




+

- 3NMIEKTPOHHBIX cepBHcoB (dhopma a1 noxauu 3IEKTPOHHOTO 00OpaleHus/
KanoObl/IpeanoxeHus; pa3aen «HacTo 3agapaeMele BONPOCHI»; MONYYEHHE KOHCYIbTAlHH
MO OKa3bIBaEMbBIM YCIIyraM H Ip.);

- obecneyeHHe TEXHHYECKOH BO3MOKHOCTH BRIPAXKEHHA MOJTy4yaTeIeM YCIyr MHEHHS O
KauecTBe OKa3aHHA yCIyr (HamH4He aHKeTHI Ul OIpOca MPaXK/JaH HIIM HIEPCCHUIKH Ha Hee)

1.3

r[lonﬂ nojydareyieit yclyr, yA0BIE€TBOPEHHBIX OTKPHITOCTBIO, TOMTHOTOH W JOCTYNHOCTEIO
MH(pOpMaLIMK O JEesTENBHOCTH OPraHU3alluy, pasMeIlieHHOH Ha HHPOPMAIHOHHBIX CTEH/IaX,
Ha caiite B MHPOPMAIMOHHO-TENEKOMMYHHKAMOHHOM ceTu «MuTepHeT» (B % oT obuiero
YHCJIA ONPOLIEHHBIX MTOIyYaTeNeH yeIyr)

100 Gannos

40%

40 6annos

Hroro

95 %

95 das10B

Kppl;repmx «KoM}pOpTHOCTb YCIIOBHIA MPEeNOCTABICHHS YCIIYT»

2.1

Obecneyenne B OpraHu3alud KOMGOPTHBIX YCIOBUH IUIA MPEI0CTaBIEHHS YCIYT:

- Hanu4yre KoMGOPTHOMH 30HBI OTAbIXA (OXKHAAHUA);

- HAJIMYKE H MOHATHOCTb HABUIALKUK BHYTPU OpraHH3alHu;

- JOCTYINHOCTh MUTHEBOH BOJBI,

- HAJIMYHE W JIOCTYITHOCTh CAHHTAPHO-THIHEHHYECKHX MOMEINeHHH (YHCTOTa NOMEIEHHH,
HaJlHuHe MblIa, BOABI, TyaleTHOH OyMaru u mp.);

- CAHMTapHOE COCTOSIHHE MOMELIEHUH OpraHu3anuii;

- BO3MOXHOCTh OPOHHPOBAHHUS YCIYTH/IOCTYITHOCTE 3alIMCH HA MOJTyYeHHEe YCIyTH (1o
TenedoHy, ¢ HCIONb30BaHHEM ceTH «MHTepHeT» Ha OQULHANBEHOM caiiTe OpraHH3al{H, TPy
JIMYHOM IMOCELIEHHH H TIp.)

98 bamnos

48%

48 Ganmos

2.3,

Jlons nomyuateneit ycayr, yIOBIETBOPEHHBIX KOMGOPTHOCTBIO YCIOBHH [IPENOCTABICHHUS
yeryr (B % oT obluero yucia OnpolIeHHBIX TOMyYaTeNne yemyr) "

98 bamnos

48%

48 OayuoB

Hroro

98%

98 d6asL10B

Kputepuii «J{ocTymHOCTB YCIYT OIS HHBAIHIOBY»

(5]
—

.lO6opya0BaHKe TEPPHTOPUH, IPUIIETAIOLIEH K OPraHM3allkH, U €€ TOMEIIEHUH ¢ YYeTOM

JIOCTYIHOCTH JJIS1 HHBAJIHJIOB:

- 000pyA0BaHHE BXOJHbBIX MDY 1aH1ycaMH/MOAbEMHBIMH M1aTGopMaMu;
HATMYHE BhIIEIEHHBIX CTOSHOK JUIA aBTOTPAHCIOPTHBIX CPEJICTB HHBAJIH/IOB;
HANWYHE aanTHPOBAHHBIX THOTOR, MOPYYHEH, PACITHPEHHRIX JIBEPHBIX TPOEMOR;
HAJTMYHE CMEHHBIX KPECEIN-KOISCOK;

- HaJIMuMe crelHanbHo 000pyI0BaHHBIX CAHUTAPHO-THTHEHHYECKUX TIOMEIIEHHH B
OpraHM3alH{H

1

100 6annos

30%

30 6annos

3.2.

ObecneueHue B OpraHu3aluy YCIOBHH TOCTYNHOCTH, [TO3BOJISIOMIMX HHBAJIMAAM [10JIy4aTh
YCIIYTH HapaBHE ¢ APYTHMH, BKIIIOYAs:

- TyOnHUpOoBaHME s HHBATHIOB IO CIYXY H 3PEHUIO 3BYKOBOH H 3pHTENBHOH HHPOpMAIHH;

100 dannos

40%

40 dannos




- 1yOaupoBaHHe Hannﬁceﬁ, 3HAKOB M MHOI TEKCTOBOM H rpa(bnqecaoﬁ uHbOpMaLUK
3HAKAMHM, BHIIOJIHEHHBIMH penbedHO-ToYeyHbIM pHdTOM bpains;

- BO3MOXXHOCTD IIPENOCTABICHHS HHBAIUIAM [0 CIYXY (CIyXY H 3pEHHIO) YCIyT
CcypaornepeBoIYHKa (TH(HIOCYpAOTIEpEBOIUHKA);

- HaJIMYME albTEPHATUBHOM Bepcun 0dHLIHATIBLHOTO caiiTa opranu3aiuu B cetd «Murepaer»
111 HHBAJTUAOB T10 3PEHHIO;

- MOMOIIb, OKa3biBaeMasi pabOTHHKAMH OpraHW3alyH, NPOUIEIIMMH HEOOX0IUMOE
0byuyeHHe (MHCTPYKTHPOBaHHUE) (BOZMOXKHOCTb COIIPOBOXIEHUSA paOOTHHKAMHU
OpraHH3alHH);

- HATHYHE BO3MOXXHOCTH MPENOCTABIECHUA YCIYTH B IUCTAHIIHOHHOM PEXHME HJIH Ha JIOMY

3.3.

Jlons noxydatenei yeayr, yIoBIeTBOPEHHBIX JOCTYMHOCTBIO YCIYT U HHBATHIOB (B % OT
1
0B11IET0 YKCIIa ONPOIIEHHBIX MOyYaTeNiei ychyr - HHBAJINUIOB)

100 6annos

30%

30 bannos

HUroro

100 %

100 6annos

Kpurepuit «Jlo6poxenaTensHOCTh, BEKIHBOCTh PAOOTHHKOB OPraHH3alHH»

4.1

.

Jlons momy4yaTesieil yeayr, yIOBNETBOPEHHBIX JOOPOKENATENEHOCTEIO, BEXITHBOCTEIO
pabOTHHKOB OpraHu3alliy, 00eCTIeYH BAIOIIUX IEPBUYHBIH KOHTAKT 1 HHGOPMHPOBaHHE
noxy4areis yeayrd (paboTHHKH ClIpaBOYHOM, KACCHPHI U IIpOYEE) MPH HEMOCPEACTBEHHOM
obpalllecHHH B OpraHu3auuio (B % ot 0b1ero yucna onponeHHbIX Nony4daTenel yciyr)

100 6annos

40%

40 dannos

4.2.

Jlons nmonmyuaTeneit yciyr, yA0BIeTBOPEHHBIX 10OPOXKENaTeNbHOCTHI), BEXKIHBOCTLIO
pabOTHHKOB OpraHu3aiuu, obecrneyuBaloLIX HEMMOCPEACTBEHHOE OKa3aHHE YCIIYTH MPH
0OpallleHHH B OpraHi3anHio (B % ot o011ero Yiucia OnpoLeHHBIX MOMydaTenel yCnyr)

100 damnos

40%

40 dannos

. [lons momyyateneit ycnyr, yAOBIETBOPEHHBIX NOOPOXKENTATENEHOCTRIO, BEXIIHBOCTBIO

pabOTHUKOB OpraHM3alMH IIPH UCIIONb30BAHUH JUCTAHLMOHHBIX POPM B3AUMOACHCTBHS (1O
TeaedoHy, 10 EKTPOHHOMH MOYTE, C NOMOLLBIO 3IEKTPOHHBIX CEPBHCOB (110/1a4H
JJIEKTPOHHOTO oOpalleHus/Kanob/npenoxeHui, 3aliCH Ha MOIyYeHHUE YCIYTH, NoJy4eHHe
KOHCYJIBTAIMH 110 OKa3bIBaEMBIM YCIIyraM U 1p. B % OT 00LIero Yucia OnmpoueHHBIX
noJyydatened ycnyr)

100 6annos

20%

20 dannor

Hroro

100%

100 6aanos

Kputepuii «Y 10BIETBOPEHHOCTH YCIOBHAMH OKa3aHHs yCIyr»

5.1.

Jlons mony4aresiel yCIIyr, KOTOpble FOTOBbI PEKOMEHI0BAaTh OPraHU3aLMIO POJCTBEHHMKAM
¥ 3HAKOMBIM (MOIJIH OBl €€ pEKOMEH10BaThb, €cTH OBl ObLIa BO3MOKHOCTh BbiDOpa
opranu3zauuu) (B % ot 06lIero Yucia ONpoLIEHHBIX NOIydYaTeneH ycuyr)

100 dannos

30%

30 6annos

5.2.

Jlons nosyyateneii yciyr, y0BJIeTBOPEHHBIX rpadiKoM paboTel opranuzauny (B % ot
0OILIEro YKCIa ONMPOUIEHHBIX MTOJIy4aTeneit yeiayr)

100 6annos

20%

20 dannoB

5.3.

Jons mony4areneii ycayr, yIOBIETBOPEHHBIX B LIEJIOM YCIOBHAMH OKa3aHMS YCTIYT B

100 dannos

50%

50 6ayu1oB




+

Hroro

L o T
oprasuzaluu (B % o1 00I1ero 4neaa onpoiieHHbIX nojyyareiei yeayr) —[

3 100 % 100 6aJ10B

V. OCHOBHbBIE HEJOCTATKH B paboTe MVHHUMIAILHBIX VYpekJeHHi KvibTypbl Canbckoro paiioHa. BbIABICHHBIC B xoae cOopa ¥ 00oOIeHus

uHbopManKrK 0 KauecTBe vea0BUi okazanus veayr B 2018 roay (110 KayK10My YUPEKICHHUIO):

Ne i/

Vupexienue

MyHHIIMTTATBHOE OFOJIKETHOE

Pesyiabrarsl
YAOBJIETBOPCHHOCTH I'Pazk/IaH
Ka4ecTBOM YCJI0BHI OKa3aHHs

yeayr

Kpurepuu, 1o Koropbsim
NnoJty4eHa OueHKa HHKe
MAaKCHMAaJbHOH

HenocraTrku, BuisiBJIEeHHBIE B
X0/1e onpoca

yupexieHue KyasTypsl Canbckoro
paiiona "CenbCKHH 10M KYJIBTYPBI
CaHaaToOBCKOro CeJILCKOro rmoceaeHus"”

493 damios

Kpurepuit «OTKpbITOCTH
W JIOCTYITHOCTB
uHopMauu 06

OpraHu3aluu KyJILTYPbI»

- OTCYTCTBHE CBOCIO caiira;

Kputepuii
«KomdoprHocTts
VCIOBHUH
NPeI0CTABIEHHS YCIYT»

- HEJJO0CTATOYHO KOMqJOpTHEU{ 30Ha
OJKHJIaHHA.

«CanbCKUi HHCTHTYT
urera MYbull)»

o '—7/ M.A. Bopuyk

e
#

09.11.2018 r. 8(86372)5 61 64




